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GLOBAL PET E XPO

ONE SHOW, A WORLD
OF OPPORTUNITY

Global Pet Expo Academy offers FREE educational seminars on the latest trends and best practices for building
and growing a pet business. Expert presenters will cover a broad range of topics, including marketing,
merchandising, customer service, management, and more.

WINNING TOPICS

Choose from a wide assortment of sessions geared to help you become the savvy pet retailer you’ve always wanted to be.

PR ACTICAL K NOW-HOW

Every Global Pet Expo Academy session is jam-packed with useful tips and expert advice from the experiences of
today’s most successful retail educators. You’ll learn what works—and what doesn’t—from real-world examples
and in-depth case studies. You’ll pick up hundreds of best practices you can put into action immediately and for
years to come. And you’ll find out about dozens of no and low-cost apps and online tools that you can use to boost
your bottom line.

E XPERT INSTRUCTOR S

Our instructors include many of pet retailing’s best-known and most-admired authorities in marketing,
merchandising, operations, finance and technology.

ALL YOUR S FOR FREE

All Global Pet Expo Academy sessions are free. Attend as many as you choose at no cost to you. Seats are available
on a first-come, first-served basis. For seminar descriptions and speakers go to globalpetexpo.org/seminars.
• Customer Service

• Merchandising

• Sales

• Digital Marketing

• Profits

• Store Design

• Leadership

• Public Relations

• Strategies

SPECIALT Y SECTIONS
Why is Global Pet Expo the industry’s must-attend event? Everybody comes here because everyone is represented
here! Stay unique and competitive with the booming niche market by curating your products to suit the
distinctive customer base only you know.

WHAT ’S NE W !

Introduce yourself to our first-time exhibitors
and establish new relationships.

NE W PRODUCTS SHOWC A SE

Over 1,000 debut items in our newly designed
30,000 square-foot New Products Showcase.

THE NATUR AL PET

Target the industry’s fastest growing segment
with holistic and natural products.
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THE BOUTIQUE

Discover high-margin specialty items perfect
for style-conscious customers.

E VERY THING AQUATIC

Aquatic seminars and products designed to
make waves in this growing niche.

COUNTRY PAVILIONS

Grow your competitive edge with independent
retailer premium suppliers from around
the world.

GLOBAL PET E XPO

2019 ACADEMY LINEUP
This year’s Global Pet Expo Academy
& Pet Store Pro brings you premiere
educational programs that you can
attend for FREE. Each session is
designed to enrich your knowledge
and accelerate your business’ success.
Select from a business-catalyzing range of topics that
include social media, marketing, merchandising,
customer service, management and more. Be inspired
by success stories from your peers, then walk away with
actionable items to invigorate your sales. In addition,
you’ll enjoy two pre-show training opportunities
to boost sales through improved merchandising
and converting “click-minded” customers into loyal
supporters. Space is limited, so arrive early!
This year’s mini-sessions will take place in our
legendary New Products Showcase area. Start your day
with these eye-opening 15-minute sessions that’ll give
you a leap on the competition and also help you plan
your entire education schedule while you’re in Orlando!

TUESDAY, MARCH 19

(FREE HALF-DAY + PRE-SHOW WORKSHOPS)
POWER MERCHANDISING 1 & 2

1:00pm - 4:30pm
Chris Miller, Pacific Store Designs
Merchandising guru Chris Miller inspires business
growth in this detailed program featuring two backto-back sessions building from basic to advanced
merchandising techniques. In part one, you’ll get
savvy with the innovative “Ten Commandments
of Merchandising,” correct end cap merchandising
and tips to trigger impulse purchases. Master how
to manage informational signage in your store, plus
additional store design insights. In part two, Chris
will share advanced visual merchandising techniques,
lighting design tips for pet stores, plus 10 secrets
to make your store more impactful. You’ll receive
world-class guidance on how to plan visual intent and
put it into action. Upskill your best use of props like
mannequins and stuffed animals to trigger impulse
purchases, plus do’s and don’ts for creating irresistible
window displays.

GETTING “CLICK MINDED” CUSTOMERS TO
SHOP IN YOUR BRICK AND MORTAR STORE

1:00pm – 4:30pm
Lynn Switanowski, Creative Business
Consulting Group
For the first time in history Generation Y are the
largest group of pet owners, according to the 20172018 APPA’s National Pet Owners Survey. In fact,
combined with Gen X, they make up more than 62%
of all pet owners today! What does this mean for your
pet business? That your job is to convert younger,
digitally connected consumers from online sources
into your store. It’s easily achievable, once you realize
this sector has very different expectations for how
pet retailers should gain their attention, loyalty and
business. This important pre-show session imparts
the 411 on what younger digital customers expect.
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You’ll understand how pet shopping has changed,
what customers currently prioritize, and when
today’s pet owners expect to have interactions with
pet retailers. Ingenious techniques and simple tactics
will maximize engagement, increase loyalty and
drive sales to your business: this is where you can
take advantage of technology to help you maintain a
competitive edge.

WEDNESDAY, MARCH 20

MINI-SESSIONS IN THE NEW PRODUCT
SHOWCASE

Eavesdrop on the experts’ POV on the hottest pet
industry topics, right here on the show floor! These
15-minute “mini-sessions” will take place in the New
Products Showcase twice a day–giving you a sneak
peek at upcoming seminars.
9:30am – 10:00am
• It’s All About the Apps! Lynn Switanowski, Creative
Business Consulting Group
• Boss Your Instagram in 15 Minutes or Less!
Candace D’Agnolo, Pet Boss Nation
12:00pm – 12:30pm
• Trade Secrets: What are Other Retailers Doing to
Be Successful? Dan Jablons, Retail Smart Guys Inc.
• The Value of Store Design! Chris Miller

THE LEADERSHIP WISDOM OF DOGS: HOW
TO GET A LEG UP AT WORK

9:00am – 10:15am
Krissi Barr, Barr Corporate Success
Leadership lessons from dogs? Woof yes! Leadership
qualities and how you lead your team are vitally
important to your success. This is an opportunity to
unleash yourself, learn some new tricks and get a leg
up at work. Drawn from her new book The FIDO Factor,
Krissi Barr will make you laugh and also think as she
reveals the leadership wisdom our four legged friends
can teach business professionals. Superior leaders, like
great dogs, exhibit four key traits: 1-they are Faithful
to their pack, 2-Inspirational to their teammates,
3-Determined to succeed and 4-Observant of their
surroundings. By drilling down into each “FIDO
factor,” you’ll discover new ways to upgrade your
leadership quotient. Don’t let the cuddly premise fool
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you: This is a serious presentation filled with proven,
practical leadership ideas that galvanize success in
work and in life. The dog angle just makes it a lot
more fun!

MARKETING & SALES STRATEGY
FOR YOUR BUSINESS

9:00am – 10:15am
Beke Lubeach, Dog Bone Marketing Solutions
Understand customer segmentation to best define
your customer base, plus fine-tune your marketing
budget for maximum impact! Every customer is
unique, so your marketing efforts need to be uniquely
tailored. Pinpoint the best way to reach small, specific
groups with messages that deliver maximum impact.
It’s simple, learnable, and the payoff is more bang for
your marketing buck! Key takeaways from this session
include: 1) HOW to segment your business, 2) WHERE
to focus your efforts to realize the most business
impact, and 3) THEN to make more money!

GETTING CLOSER TO THE CUSTOMERS AT
YOUR PET STORE: WAYS TO ENHANCE
CUSTOMER LOYALTY IN 2019

10:30am – 11:45am
Lynn Switanowski, Creative Business
Consulting Group
You may be great at getting a customer into your pet
store one time—but have you built a business that
surprises, delights and consistently meets their needs?
That’s another thing altogether. Attend this session
and learn the top 15 ways to increase customer loyalty,
make them actively look forward to coming back, and
inspire customers to recommend your business to
friends and colleagues. Join us for this feel good—and
make your customers feel even better–session and
get ready for your customer connections to grow like
bunnies in 2019 and beyond!

GET THE RIGHT THINGS DONE:
THE PAR STRATEGY

1:00pm – 2:15pm
Krissi Barr, Barr Corporate Success
Getting the right things done. Sounds simple, doesn’t
it? All too often, people find themselves stuck doing
things unconnected to the goals they want—or
need—to accomplish. Given today’s rapidly changing
business climate, many retailers find themselves just

trying to catch up. When it happens to you–and it
will—the question is, “Will you be able to pull your
team together, overcome the challenges and implement
the plans that drive your company’s success?” This fast
paced and example-filled session focuses on the 3 PAR
tools from Krissi’s book Plugged—Dig Out and Get the
Right Things Done. Attendees will leave energized and
motivated to identify their most important priorities,
embrace and adapt to change, and responsibly take
ownership of actions and leadership.

EMAIL IS NOT DEAD: THE #1 DRIVER OF
RETAIL SALES IS STILL EMAIL MARKETING

1:00pm – 2:15pm
Candace D’Agnolo, Pet Boss Nation
Does that title shock you? Well, it’s true! The Direct
Marketing Association reports that for every dollar
you invest in email, you get $4 back!! And if your
unsubscribe rate is less than 2%, you’re not annoying
anyone. That’s even more shocking! However
staggeringly profitable email marketing is, however,
it’s not about sending a random email once or twice
a month: It’s about constant, consistent, useful and
targeted emails. In this session you’ll embrace a
variety of email concepts, from opt-ins and nurture
sequences to sales funnels and weekly newsletters, and
leave with ideas for (plus an entirely new appreciation
of) the humble + profitable “send” button.

MARKETING WITH A CAUSE

2:30pm – 3:45pm
Beke Lubeach, Dog Bone Marketing Solutions
The pet industry devotes itself to providing product
and service solutions that offer our furry family
members the best quality of life possible. Partnering
your business with a non-profit organization focused
on helping people and pets benefits everyone! Bone
up on how to find the right non-profit partner and
build programs to raise awareness for your business,
while assisting a worthy cause in the process. Business
partnerships come in many forms, but finding the
right business partners can be challenging: This
session clarifies what makes a good partnership,
and how to find the right one for your business.
We’ll discuss how to get your partnership off to a
flourishing start that continues to benefit as the
company grows.

STORE DESIGN SECRETS FOR PET STORES

2:30pm – 3:45pm
Chris Miller, Pacific Store Designs
Is your store in need of a facelift? Are your sales
lagging? Is your store culture lackluster with
low enthusiasm?
Here’s where we spill the secrets of how to remodel
and still put money in your pocket. In this session,
businesses learn how traffic flow increases sales, plus
all about space planning, aisle sizes, and fixtures that
work for you. Get inspired by the colors and finishes
that set the buying mood for your store, and embrace
10 space saving secrets to get more selling space in
your store. Dive into a return on investment model
payback analysis, see how long it will take—and what
results to expect. Follow these must do’s and you’ll
create your own formula for success!

CREATIVE OLD SCHOOL MARKETING
TO LURE CUSTOMERS IN!

4:00pm – 5:15pm
Nancy Hassel, American Pet Professionals
In the last few years, Facebook and Instagram
algorithms have upended merchandising, and
many pet businesses have simply scrambled to keep
up with these changes. Instead of worrying about if
you can hit that 10k or 1 million mark on Instagram,
this session will reinvigorate tried and true old school
marketing techniques that lure customers right
into your stores. These inspirational, energizing
marketing tactics are cost effective, highly workable,
and include real-world (not social media) strategies
that will get your customers excited to be in your store
vs. ordering online.

OPEN-TO-BUY, EXPLAINED
IN SIMPLE, HUMAN TERMS

4:00pm – 5:15pm
Dan Jablons, Retail Smart Guys Inc.
You know many stores use Open-to-Buy—but do you
know what it is, and how you can apply it to your
store? Dan Jablons expertly walks you through the
Open-to-Buy process, giving you a real and workable
understanding of its terms, concepts and applications
so that you can start implementing this powerful
tool to pinpoint your purchases and preserve your
cash flow.
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THURSDAY, MARCH 21

MINI-SESSIONS IN THE NEW
PRODUCT SHOWCASE

Eavesdrop on the experts’ POV on the hottest pet
industry topics, right here the show floor! These
15-minute “mini-sessions” give you a sneak peek at
upcoming seminars.
9:30am – 10:00am
• What’s Your Time Worth? How to Value Your Time
& Pare Down the Craziness. Phil Chang, Retail Phil
• How to Build a Treat Bar! Leel Michelle, Bow Wow
Beauty Shoppe
12:00pm – 12:30pm
• Shred Some of Those Old Ideas! Tom Shay, Profits
Plus Solutions
• The Customer Service Pro: Six Traits of the Best
of the Best! Lorna Kibbey, Lorna Kibbey Leadership
Solutions

PRICING FOR PROFIT—RETAIL STRATEGIES
& PRICING MODELS TO MAXIMIZE EVERY
TRANSACTION

9:00am – 10:15am
Candace D’Agnolo, Pet Boss Nation
You know your rent, your monthly payroll and
maybe even your electric bill off the top of your
head. That’s fantastic! But if you don’t maximize
your initial markup or pay close attention to some
key retail strategies, you’re letting money walk out
the door. Maximize profit potential by learning
pricing techniques, and reassess sales strategies to
increase profit without spending an extra dollar on
advertising. This essential session will also reveal the
psychology of pricing, the importance of conversion
and tips for increasing your average sale.

HOW TO GET ALONG WITH DIFFICULT
PEOPLE (AND PETS!) BY UNDERSTANDING
NATURAL BEHAVIORAL STYLES

9:00am – 10:15am
Lorna Kibbey, Lorna Kibbey
Leadership Solutions
Are you searching for ways to improve the quality
of your interactions with coworkers and customers?
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Lorna Kibbey explores the natural behaviors of
pets and considers how those lessons apply to our
human counterparts. You will learn about four basic
personality styles that describe every person (and pet)!
Come hear the story of the very sweet puppy Darla (a
Brittany) and her dastardly brother Spanky (a Cocker
Spaniel). Their tale will help you understand how to
get along with people who make business—and life—
difficult for you. This session will give you the keys
to your own personal style, providing insights that
immediately improve relationships at work and in life.

FELINE NUTRITION TRUTHS

10:30am – 11:45am
Susan Little, Hill’s Transforming Lives
Dr. Susan Little, famous cat veterinarian, Purr
Podcast host and author of two feline textbooks
will talk about how nutrition is important for feline
health. Her lectures are fun, informative and based on
nutritional truths that might just debunk a few of the
ideas you’ve likely read online.

LIKE.FOLLOW.SHARE

10:30am – 11:45am
Phil Chang, Retail Phil
Stop being a mere user on social media and turn
social platforms tools into powerful digital marketing
strategies. In this session, pet business owners benefit
from crucial insights into the art of creating platforms
that build brand awareness, create demand, and drive
sales. Blending social media with your marketing
efforts can pay off with huge impact on your sale, your
brand, and your equity—so don’t miss this essential
how-to!

GET MORE CASH OUT OF YOUR BUSINESS
BY DOING THREE THINGS

10:30am – 11:45am
Dan Jablons, Retail Smart Guys Inc.
Want more cash? Of course you do! But how can you
get more cash out of your business? Dan Jablons
shares insights that reveal the three things that you
can adjust in your business to free up significant
dollars and improve your cash flow.

N E W ! PET STORE PRO POWER SESSION!

EMPLOYEE TRAINING MADE SIMPLE

12:00pm – 12:45pm
Do you struggle with training and motivating
employees? Are you frustrated with the time it takes
to train new hires and encourage growth with your
veteran employees? Are you taking advantage of all the
tools out there to help you manage and train talent?
Learn more about how independent pet retailers are
using the Pet Store Pro online training resources
to streamline their employee training and recoup
valuable time. Hear best practices for implementing
and managing the program, motivating employees to
use the program, and incentivizing. This panel of Pet
Store Pro super-users will share their tips and tricks
to maximize the power of this free, online employee
training tool.

HOW PUBLIC RELATIONS CAN
ELEVATE YOUR PET BUSINESS

1:00pm – 2:15pm
Nancy Hassel, American Pet Professionals
If you are running a pet business and your marketing
plan includes advertising, posting on social media and
sending out e-newsletters but does not include putting
Public Relations in your arsenal—you are missing out
on a stellar promotional opportunity! In this session
we dive deep into simple, highly effective ways to spur
the media to write about, interview and highlight you
and your business. Learn tips on how you and your
business can become the media’s go-to pet professional
in your area any time they need to hear from an
industry expert.

GROOMING BOUTIQUE MERCHANDISING

1:00pm – 2:15pm
Leel Michelle, Bow Wow Beauty Shoppe
In this indispensible session, an award-winning shop
owner imparts premiere merchandising techniques
and shares her proven acumen on proper product
selection and placement. Discover the financial impact
of product diversification within your salon, plus
gain robust insights into how quantity purchases can
improve your bottom line by increasing sales and
attracting new customers.

WHAT’S YOUR TIME WORTH?

2:30pm – 3:45pm
Phil Chang, Retail Phil
What is your time truly worth? Can you calculate
your value to your business and make better use of
your time? When it comes to running a pet business,
it’s a challenge to know when to do it yourself and
when to let others take over. Learn the crucial steps
to prioritizing and valuing your time so you can
streamline your business and accelerate towards
growth. Find out when to do it yourself, and when
you should be delegating the work away. Come away
from this session with a plan to build a better personal
balance in your life—a plan that leads toward success
on the best terms for you!

WANT TO DELIVER EXCELLENT
CUSTOMER SERVICE? IT’S SIMPLE—
BECOME A BETTER BOSS!

2:30pm – 3:45pm
Lorna Kibbey, Lorna Kibbey Leadership Solutions
Are you looking for ways to bring out the best in your
employees—and your customers? What are you doing
to connect with each person in a way that includes,
engages, and encourages them? In this session, we
discuss three simple secrets you can use right away to
make you a better boss, which means your employees
and customers will all benefit! We explore specific
things a business owner can do to develop staff into
trustworthy, high-performing, independent, and happy
employees. The goal is to realize the truly successful
business owner’s insight: that bringing out the best in
our employees lightens the load of being the boss.

GAMES PEOPLE PLAY: SELLING
SKILLS BECOME FUN

4:00pm – 5:15pm
Tom Shay, Profits Plus Solutions
In this highly interactive session, participants will take
an active part in seven “games” which help sales people
learn how to up-sell, add-on sell, and sell by benefits,
instead of selling by features. This exciting solutions
session is excellent for owners and managers as they
learn how to motivate their staff to increase sales and
profits, and is also a must-attend for any sales staff
who wants to increase their sales skills.
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MERCHANDISING SUCCESS PANEL:
STORE DESIGN THAT SURPRISES

4:00pm – 5:15pm
Panel: Leel Michelle of Bow Wow Beauty Shoppe,
Trace Menchaca of Flying M Feed Co. and Ed
Kazmarek of Urban Pooch and moderated by
Pamela Mitchell, Senior Editor PETS+ Magazine
A giant dog house serves as the grooming checkin desk. Vintage fridges keep gourmet pupcakes
perfectly chilled. Murals infuse color and whimsy. A
barn door delights as the base of a treat bar. Learn
how to surprise and enchant customers with your
store design and merchandising from this panel
of award-winning retailers from Pets+ Magazine’s
America’s Coolest Pet Stores contest.

FRIDAY, MARCH 22

ALEXA IS PLAYING FAIR, AND
SHE IS PLAYING TO WIN—HOW TO
BEAT THE INTERNET

10:30am – 11:45am
Tom Shay, Profits Plus Solutions
Are there still advantages to people doing business
locally? In this session, attendees examine what a
local business offers a community when compared to
the big box, chain store or mass merchant. We will
discuss what the Internet does to make it so easy for
customers to do business online instead of in the
store, and divulge the weaknesses of the internet’s
hold on the pet industry customer. Understanding
the disadvantages of online shopping reveals a trove
of opportunities a brick-and-mortar business can
provide that the Internet simply cannot offer their
customer.

WINNING SECRETS FROM RETAILER
EXCELLENCE AWARD WINNERS

9:00am – 10:15am
Panel: Connie Romano of Bark Out Loud.
Michelle Olds of Woof! and Christine McCoy
of The Natural Pet Enrichment Center and
moderated by Mark Kalaygian, Publishing
Director and Editor in Chief, Pet Business
Magazine
Each year during Global Pet Expo, we honor
excellence in pet retail through the Retailer
Excellence Awards presented by Pet Business. Come
hear from past winners as they reveal their secrets to
success. This panel will pinpoint the success factors
of each store that led to their award—with specific
attention paid to the pivotal areas of marketing, sales
and customer service.

FELINE NUTRITION TRUTHS

10:30am – 11:45am
Susan Little, Hill’s Transforming
Lives
Dr. Susan Little, famous cat veterinarian, Purr
Podcast host and author of two feline textbooks
will talk about how nutrition is important for feline
health. Her lectures are fun, informative and based
on nutritional truths that might just debunk a few of
the ideas you’ve likely read online.
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“I have gone to
Global Pet Expo for
two years now and
will be returning for
the March 2019 Show.
The best part of Global Pet Expo
for me has been the educational
seminars. They have been
informative and helped us create
more successful pet events. We
will return for years to come
because of the value to our
business and the inspiration (or
insight) the educational seminars
have offered.”

NIKKI FREDERICKSEN
STORE MANAGER OF FETCHING
FRIEDA’S DOG & CAT EMPORIUM

2019 SEMINAR S

SPEAKER BIOS
KRISSI BARR
BARR CORPORATE
SUCCESS

Krissi Barr is CEO of Barr
Corporate Success, and a worldrenowned business consultant,
author and speaker. An avid
dog lover and long-time pet
owner, her newest book is The FIDO Factor, a work
on the leadership wisdom business people can learn
from dogs. Using the core principles from her book,
Krissy has successfully executive coached hundreds
of business people. In over 15 years of speaking and
consulting, Krissi combines her experience in running
businesses with keen insights into strategy and
behaviors. But more than anything, Krissy’s humor,
energy and passion wins over her audience.

PHIL CHANG
RETAIL PHIL

Phil’s been around the block
when it comes to all things
retail. With experience as a
sales guy and buyer at major
corporations like Johnson &
Johnson, Unilever, Pfizer and
Target, he’s the guy you go to when you’re looking for
answers on retail industry trends and analytics, what
the industry is thinking about today, tomorrow and a
year from now. From price points and margins, to the
best products in any industry—Retail Phil has timely,
real-world solutions.

CANDACE D’AGNOLO
PET BOSS NATION

A pet industry veteran of 15
years (retail, wholesale, doggy
daycare, grooming, training,
dog walking), Candace has
successfully translated her
passion for pets into multiple
million-dollar businesses (including a retail store

sold to Marcus Lemonis and Bentley’s Pet Stuff).
She’s conquered cash flow quandaries, tackled team
issues, traveled the world while business ran like
clockwork at home, and created a PET BOSS lifestyle
instead of working like a dog in her business. But it
wasn’t always that way! Candace has turned obstacles
into opportunities and created step-by-step systems
for every facet of a pet business unique challenge, so
you can skip the struggle and achieve your goals. Pet
Boss Nation is a coaching and consulting community
bringing profits to pet businesses.

NANCY HASSEL
AMERICAN PET
PROFESSIONALS

Nancy Hassel is the founder
and President of American
Pet Professionals, an awardwinning business-networking
and educational organization
for the pet industry since 2009. She has led over 100
in-person educational networking events, seminars,
fundraisers and online events for pet industry
professionals. A public relations specialist for the pet
industry, Nancy works with pet companies in a swath
of PR, event planning, media relations and training
aspects. Nancy is also a speaker at various pet industry
conferences, a writer for pet trade and consumer
magazines, blogger and photographer, and was a TV
producer and production coordinator for 10+ years.

DAN JABLONS
RETAIL SALES GUYS INC.

Dan Jablons worked in retail
while attending the Ohio State
University. He has worked with
retailers such as Walmart,
Target, JC Penney, Donna
Karan, Jimmy Choo, Charles
David, Diesel, Oakley, Tumi, and many others. HIs
first success in retail was at a leading point-of-sale
provider, providing merchandising help to retailers
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SPEAKER BIOS

large and small, and internet marketing consulting.
In addition to his vast retail background, Dan has
performed with comedy troupes across the USA, and
recently appeared on Curb Your Enthusiasm.

LORNA KIBBEY
LEADERSHIP SOLUTIONS

Lorna Kibbey is a content
speaker who focuses on
helping leaders develop their
most important and most
complex resources, people!
Lorna designs and delivers
leadership seminars and motivational keynotes to a
variety of audiences. Her focus is on the many issues
surrounding motivation and workplace relationships.
Lorna has more than 24 years of experience as a
leader and manager – and more than 30 years as a dog
owner! She expresses constant amazement that many
of the leadership and relationship lessons she now
teaches are demonstrated and validated by her pups!

LEEL MICHELLE
BOW WOW BEAUTY
SHOPPE

Bow Wow Beauty Shoppe,
founded by Leel Michelle in
2006, is an award-winning
retro pet grooming salon,
pet boutique, and dog bakery
in San Diego, CA. Bow Wow Beauty Shoppe is also
home to the international grooming apparel brand,
Retro Stylist Wear. Following a career in corporate
retail management and corporate amusement park
management, Leel was inspired by her pint size
Chihuahua Frida and Standard Poodle Mumsie to
create brands that utilized her skills, creativity, and
passion to build memorable businesses catering to
pets and their pet parents. Leel also enjoys giving
back to the pet industry with trade show speaking
engagements, creating published print and online
content, plus consulting with pet store owners and
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groomers to improve their retail merchandising and
grooming salons.

TOM SHAY
PROFITS PLUS SOLUTIONS

Tom Shay is a fourth-generation
small business owner. His
teachings provide the “nuts and
bolts” necessary to improve the
operation and profitability of
the business. Tom has authored
thirteen books on small business management and
a college textbook on small business accounting and
business planning. Having written over 400 columns
in 75 trade publications, he has been nominated
three times for the Jesse H. Neal Award for editorial
excellence in business media. Tom has earned the
Certified Speaking Professional distinction, which
has been attained by only 8% percent of speakers
worldwide.

LYNN SWITANOWSKI
CREATIVE BUSINESS
CONSULTING GROUP

Lynn Switanowski is the
Founder and President of
CBCG a Boston, MA based
Retail Consulting firm. With
more than 29 years retail
industry experience, CBCG partners with retailers,
and manufacturers to create and implement
profit improving programs including inventory
management, social media marketing and sales
strategies. CBCG helps retail businesses of all size
understand the business opportunities created by
changing consumer trends and helps business owners
harness the power of new media and marketing tools
to connect with today’s “wired” consumers. Lynn
speaks frequently at retail trade shows across North
America and teaches retail marketing and branding at
several colleges in the Boston area.

SUSAN LITTLE
HILL’S TRANSFORMING
LIVES

Dr. Susan Little received her
BSc from Dalhousie University
(Nova Scotia, Canada) and
her DVM from the Ontario
Veterinary College, University
of Guelph. She has been in feline practice since 1990
and achieved board certification in Feline Practice
in 1997. She is part owner of two feline specialty
practices in Ottawa, Canada. She serves on the
board of the National Board of Veterinary Medical
Examiners and the American Assoc. of Feline
Practitioners, and is a feline medicine consultant
for the Veterinary Information Network. She is a
peer reviewer for the Canadian Veterinary Journal
and the Journal of Feline Medicine and Surgery
as well as the author of many journal articles. Dr.
Little is the recipient of the Canadian Veterinary
Medical Assoc. Small Animal Practitioner Award
(2010), the NAVC Small Animal Speaker of the Year
Award (2013), and the International Society of Feline
Medicine/Hill’s Pet Nutrition Award for outstanding
contributions to feline medicine (2013). She is the
editor and co-author of ‘The Cat – Clinical Medicine
and Management’ (Elsevier, 2012) and the editor of
‘August’s Consultations in Feline Internal Medicine,
Volume 7’ (Elsevier, 2015).

CHRIS MILLER
PACIFIC STORE DESIGNS

Chris Miller, President of
Pacific Store Designs, has
been active in the design and
development of the retail pet
industry for the past 35+ years.
Pacific Store Designs offers
retailers design services, fixtures sales, custom
cabinetry, vented custom animal enclosures, licensed
general contracting, and architectural services in
all 50 US states. They cover permit procurement,
professional installations, merchandising assistance
and educational seminar presentations/training.
Chris is one of the more popular speakers/trainers at
Global Pet Expo! His expertise ranges from business

planning, costing and budgeting, sales projections
and payback analysis return on investments. Chris
has designed well over 3,500 retail stores worldwide.

BEKE LUBEACH
DOG BONE MARKETING
SOLUTIONS

Beke Lubeach is an awardwinning marketing and sales
strategist with executive-level
experience in the sports, media
and pet industries. She serves
as Chief Strategist for Dog Bone Marketing Solutions,
a marketing and sales strategy consultancy focused
on building brand partnerships and affiliations to
assist small and medium sized business in growing
their audience. She was most recently honored as a
2017 Woman of Influence by Pet Age Magazine, and
was a 2013 Woman of the Year finalist for the Women
in the Pet Industry Network.

ATTEND
FOR FREE

All Global Pet Expo Academy sessions are free to all
attendees. Attend as many as you choose at no cost!
For seminar descriptions and speakers go to
globalpetexpo.org/seminars.

The Official Travel Coordinator for Global Pet Expo.
It’s never too soon to book your travel arrangements.
Call today at 855-992-3353 or
email: globalpet@onpeak.com for savings on your
travel package.
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ONE SHOW

LIMITLESS GROWTH POTENTIAL
WHERE RETAIL POTENTIAL
IS UNLE A SHED

WHY AT TENDEES
RETURN E VERY YE AR:

• 3,000+ new-to-market products
• Profit-focused seminars
• Conversations with experts on pricing,
marketing, and merchandising
• Unparalleled peer-to-peer discussions and
insight opportunities

92%
to learn about new
products and trends

85%

AT YOUR FINGERTIPS

• 6,500 buyers from over 80 countries
• 1,200 emerging and established manufacturers
• Suppliers who can help you make smart
buying decisions

WHAT YOU WILL LE ARN

• Trends among growing international and
retail markets
• New ways for reaching consumers across
a variety of sales channels
• Strategies for building customer loyalty
• Competing with online retailers
• Customer service solutions

MARCH 20-22, 2019

ORANGE COUNTY CONVENTION CENTER
ORLANDO, FLORIDA

SHOW HOURS

Wednesday 9:00am - 6:00pm
Thursday 9:00am - 6:00pm
Friday 9:00am - 5:00pm

for the New
Products Showcase

80%
because their
competition is there

70%
for the Natural Pet and
Boutique opportunities

QUESTIONS?
ƕƕ Visit globalpetexpo.org
ƕƕ Call 203.532.0000 ext. 525
ƕƕ Email buyers@globalexpo.org
ƕƕ Show Rules:

globalpetexpo.org/showrules
ƕƕ FAQs: globalpetexpo.org/FAQs

